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TERMS AND CONDITIONS 
 
We are happy that  you wish to d ine at  Gri l l  P i lestræde .  We want  you to have a  great  
exper ience,  and k indly  ask you to read these terms and condi t ions.  
 
 
GROUP RESERVATION 
 
For group reservat ions on Sunday through Wednesday ,  we are qui te  f lex ib le  regarding 
your arr iva l  t ime.  On Thursday,  Fr iday,  and Saturday,  we are ext ra  busy and can of fer  
one of  the fo l lowing seat ing t imes:  
 

▪  The table is  yours for  2  hours,  15 minutes  
▪  20.30 or  21.00 and onwards |  The table is  yours unt i l  the restaurant  c loses  

 
I f  you wish to have  the table a l l  n ight ,  you can book an a l l -n ight package wi th f lexible 
arr iva l  t ime:  
 

▪  DKK 1.000 | DKK 1.200 in  November/December  
 
 
MENU, DRINKS & DIETARY REQUESTS 
 
Choose your menu from our group menu.  The menu must  be the same for  the ent i re  
group,  but  natural ly  we are f lex ib le  regarding a l lergies or  other d ietary  requests.  The 
menu must  be ordered 7 days before your v is i t .  I f  you reserve on shorter  not ice,  p lease 
in form us about  your choice  of  menu ASAP.  
 
For the best  exper ience,  we ask that  you pre -order your dr inks.  You can choose 
between our wine packages,  but  you are a lso welcome to pre -order welcome dr inks or  
some bott les of  wine for  the table.  See the select ion in  the dr inks  menu.  
 
 
PAYMENT 
 
The b i l l  must  be paid  in  a  s ing le  t ransact ion.  We accept  most  major credi t  cards. 
Commercia l  cards and pr ivate cards issued outside EU/EEA wi l l  be charged a  fee.  Al l  
t ransact ions on American Express cards are  surcharged.  
 
 
CANCELLATION 
 
The reservat ion can be cancel led free of  charge unt i l  7  days before.  The number of  guests  
noted by us 7 days before your v is i t  wi l l  be b i l led as a  minimum in the evening.  In  case 
you do not  show up or i f  you cancel  less than 7 days in  advance,  you wi l l  be c harged for  

th is  number of  guests as wel l .  I f  you have not  pre -ordered a  menu, we wil l  charge DKK 
450 per person.  
 

 
SEATING 
 
We a lways p lace groups together .  However,  we cannot  promise any speci f ic  p lacement  in  
the restaurant .  When host ing large groups,  i t  may be necessary  to use two or  more tables.  
 
 

 
 

We look forward to  we lcoming you at our  restauran t !  


